

















Item 5.

Iltem 6.

Iltem 7.

Iltem 8.

Iltem 9.

Risk) who presented an update on visit counts (in-person and virtual), COOP program, and the Statewide Insurance Program. Mr. Cox
with help from Mitchell Griffin (Claims Supervisor) presented on behalf of Lydia Scranton (Director of Claims Operations) an update
on current workers’ compensation claims with a focus on COVID-19 claims. Deea Western {General Counsel and Chief of Legal
Services) and Tshau Todman (Director of Indemnity Quality Assurance) presented an update on indemnity files and compliance.
Janine Lyckman (Director of Medical Quality Assurance) provided an update on medical cost savings, network,/non-network claims,
pre-authorization requests, prescriptions, and disputes. Discussion on COVID-19 impact to non-pandemic workers’' compensation
claims. Ms. Western introduced Red Tripp (Director of Litigation Management) who provided information on current litigation and
how COVID-19 has affected hearings and subrogation. Ms. Western added a section to her report regarding Compliance
Management letting the Board know what to expectin future presentations. Staff heard comments, tasks, and answered questions
from the Board.

New Business:

5.1 Ms. Shaw presented claims cost trending and staff recommendations for the Fiscal Year 2021 assessment totals. Staff heard
comments and answered questions from the Board. Board Member Ladner moved to accept the recommendations as offered. Board
Member Gammon seconded the motion, which carried without objection (5-0 vote).

Old Business.

6.1 Board Chair Garland expressed concerns regarding closure of Qut-of-Network issue raised by Board Member Gammon at the last
meeting. Discussion was opened to outstanding questions and concerns. Staff heard comments and answered questions from the
Board and will report back.

No Public Comment.

Future Meeting Dates. Discussion on suggested dates for the next Board meeting. Board Chair Garland set October 6, 2020, as the next
tentative in-person meeting date with a back-up of October 20, 2020. More direction will follow regarding if it will be virtual.

Board Chair Garland adjourned the meeting at 11:31 a.m.



























NEW HIRES




Caylee Dearth

Document Specialist



Jo Laguana

Risk Manager



Janice McCoy

Public Relations Liaison



Jamell Collins

Training Consultant









Emily Crase

Adjuster



Sharon Billingsley

Executive Assistant,
Internal Operations
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