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Claims must be reported as soon as practicable and during the policy. 

 “Does the situation trigger the definition of Claim?”  

 “Does the situation trigger the definition of Claim?”  

Please see snapshot of Claim definition on the following page. 

Please see snapshot of Claim definition on the following page. 

If yes, it is a Claim and needs to be 

reported. Next, we decide if it’s reported 

individually or by bordereau.   

If no, it is not a Claim, but may be reported 

as a notice of circumstance. Please see 

Reporting a Notice of Circumstance . 

“Are the sum of damages and defense expenses reasonably expected to 

exceed 50% of the retention?”   

Please see snapshot of Claim definition on the following page. 

Please see snapshot of Claim definition on the following page. 
If yes, this is NOT a bordereau claim:  

• The claim must be reported as soon 

as practicable after the Public 

Entity’s General Counsel or Risk 

Manager first becomes aware and 

no later than 60 days post policy.  

• Do not wait to file this via the 

bordereau  

If no, this is a bordereau claim. The 

Insureds shall provide written notice to 

the insurer on a semi annual basis in the 

form of a bordereau, due no later than 

30 business days after the end of each 6 

month period. 

If any bordereau-filed claim later develops 
into a Claim that is expected to exceed 50% of 

the retention, it must be reported to ACE as 
soon as practicable. 

 Submit (along with supporting information) to:  

To: Ms. Kristine Frascati, Chubb: mailto:mKristine.frascati@chubb.com and copy:  

Cc: SORM: mailto:SORMInsuranceTeam@sorm.texas.gov; Ms. Cheryl Kelley, Arthur J. Gallagher & 

Co.: mailto:GGB.SORM@ajg.com  ; Jordan Pessolano, AJG mailto:Jordan_Pessolano@ajg.com  

mailto:mKristine.frascati@chubb.com
mailto:SORMInsuranceTeam@sorm.texas.gov
mailto:GGB.SORM@ajg.com
mailto:Jordan_Pessolano@ajg.com
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Claim definition  
 
Claim means:  
 

1. a written demand against any Insured for monetary Damages or non-monetary or injunctive relief;  
2. a civil proceeding against any Insured seeking monetary Damages or non-monetary or injunctive 

relief, commenced by the service of a complaint or similar pleading;  
3. a binding arbitration proceeding, only if the Insurer has provided its prior written consent to such 

proceeding, against any Insured seeking monetary Damages or non-monetary or injunctive relief;  
4. a civil, administrative or regulatory proceeding against any Insured commenced by the issuance 

of a notice of charge or formal investigative order, including without limitation any such 
proceeding by or in association with the Equal Employment Opportunity Commission or any other 
similar federal, state or local governmental authority located anywhere in the world;  

5. a civil, criminal, administrative or regulatory investigation commenced by: (i) the service upon or 
other receipt by any Insured Person of a written notice, including a Wells Notice, investigative 
order, or subpoena from the investigating authority identifying such Insured Person as an 
individual, against whom a proceeding described in paragraphs 2, 3 or 4, immediately above may 
be commenced; or (ii) the arrest and detainment or incarceration of an Insured Person by any 
foreign law enforcement authority.  

6. solely with respect to coverage provided under Insuring Agreement I.C, a written request of the 
Insured to toll or waive a statute of limitations applicable to a Claim described in paragraphs 1 
through 5 above.  

 
including any appeal therefrom.  
However, Claim shall not include a labor grievance proceeding which is subject or pursuant to a collective 
bargaining agreement.  
 

Reporting a Notice of Circumstance  
 
If, during the Policy Period, any Insured becomes aware of any specific Wrongful Act which may 
reasonably give rise to a future Claim covered under this Policy, and if the Insureds give written notice to 
the Insurer during the Policy Period, the Automatic Extended Reporting Period, or, if elected, the Optional 
Extended Reporting Period of:  

1. the identity of the potential claimants;  
2. a description of the anticipated Wrongful Act allegations;  
3. the identity of the Insureds allegedly involved;  
4. the circumstances by which the Insureds first became aware of the Wrongful Act;  
5. the consequences which have resulted or may result; and  
6. the nature of the potential monetary damages;  

 
then any Claim which arises out of such Wrongful Act shall be deemed to have been first made at the time 
such written notice was received by the Insurer. No coverage is provided for fees, expenses and other 
costs incurred prior to the time such Wrongful Act results in a Claim. 


